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 “Activities that serve to generate 
improvements in the organization as a whole 
to improve student retention.”

 Retention starts with the development of a 
holding environment, which can be created 
through the careful design and the thoughtful 
delivery of quality academic and related 
student services and experience.

(Smith, L. in Levitz, 2008)



 “Initiating retention-related strategies 
generally presents a challenging and complex 
process.”

 What is needed at most institutions is a more 
organized, systematic, coordinated, 
institution wide plan, to improve the quality 
of student life and learning.

Levitz, N. (2008)



 Based on Noel Levitz’s experience, effective 
retention efforts are:

◦ Participatory

◦ Sustained

◦ Systematic

◦ Organized

 Retention theorists warn that there are no 
quick or easy solutions to the issues of 
student retention.





1. Student involvement (integration & 
engagement) with the institution especially in 
the 1st year. 

Dr. Alan Seidman (2001)
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2. Faculty

3. Connections to past communities

4. Classroom learning communities

5. Classroom practice/faculty actions in 
the classroom 

6. Student academic readiness

Dr. Alan Seidman (2001)
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 RETENTION – 1st to 2nd year

 PERSISTENCE – 3rd to 6th year

 GRADUATION RATE – 7th year

Fuente: ACT (American College Testing)



 Since 1983, ACT has collected a 
comprehensive database of first-to 
second-year retention rates and 
persistence to degree rates.

 These rates provide national benchmarks
for institution-type and level of 
selectivity.

Fuente: ACT (American College Testing)
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